
 

Terms and Conditions 

A free initial introductory meeting with the owner to ensure both parties are happy to 
proceed with the booking. 

The RunDoggity animal carer will take the owner through the relevant forms about the 
dog(s) that need to be signed to confirm all information supplied is correct. If the 
RunDoggity animal carer or the owner does not want to continue with the booking they 
must inform us within 24 hours of the initial visit, otherwise a charge will apply. 

The owner is responsible and must ensure that their dog is up-to-date with their vaccinations, 
flea, tick and de-wormer treatments. 

The owner accepts responsibility for behaviour of their dog whilst in our care, this may mean 
the insurance excess due arising from any loss or damage caused by their dog whilst being 
walked or boarding. RunDoggity will not be held responsible for any vet fees or third party 
claims whilst your dog is in our care. 

The owner must disclose any quality or characteristic problems which might mean your dog 
is not suitable for walking or home boarding; including behavioural or health problems, 
antisocial behaviour; aggression, incontinence lack of house training or excessive loud 
barking.  

We will make every effort to contact the owner in the event of an emergency. We recommend 
owners provide us with a contact number of a trusted third party should we be unable to 
make contact with the owner directly. Should no one be available we reserve the right to 
make decisions regarding the best interest of your dog’s health on advice from a qualified vet. 

Written permission for off lead walking from the owner is required, otherwise all dogs will 
be walked on a lead. RunDoggity will not be held liable for any claims or damage arising 
from the dog being off the lead. 

In the unlikely case the RunDoggity animal carer is forced to cancel a booking once it has 
been confirmed, a full refund will be given if a replacement carer cannot be found in good 
time. 

The owner should advise RunDoggity at the earliest possible time of any extension, change 
or cancellation of booking dates to avoid inconvenience to other owners. 



On arriving to collect the dog, RunDoggity will leave an invoice/receipt with details of 
payment options. All payments must be paid within 7 days of invoice unless specified 
otherwise.  

RunDoggity are insured to walk up to 4 dogs at a time. Whilst every effort is made to have 
one-to-one walks, some of the time your dog will be walked with other friendly dogs. 

RunDoggity will take pictures of the dogs so they can show the owner that their dogs are 
having fun. RunDoggity would like to post these images onto, facebook for owners to see. 
Images of the dog will be added to the website as Doggy Members!, allowing owners the 
chance to save pictures for themselves to keep. If you do not wish for RunDoggity not to do 
so then please specify below. 

I allow/do not allow RunDoggity to take photos of my dog and use them in the ways 
specified above.     

I certify that I have read and understand the rules and regulations set forth herein and that I 
have read and understand this agreement. I agree to abide by the rules and regulations and 
accept all the terms, conditions and statements of this agreement and confirm the 
truthfulness of the contents of the Application form completed by me. 

 

Owner Signature:     RunDoggity Signature: 

 

 

 

Printed Name:      Printed Name: 

Date:       Date: 

 

 


